75 West Commercial Street, Suite 104 M ed ia AdViSO ry

Portland, Maine 04101
207-780-1000 Tel
207-780-1001 Fax

www.AmtrakDowneaster.com

(‘ NORTHERN NEW ENGLAND

PASSENGER RAIL AUTHORITY

For Immediate Release Contacts: Natalie Bogart 207-899-7811

Bicycle Access Expanded on Amtrak Downeaster Trains
Customers can now bring their bikes to/ from any station

Portland, ME — The Amtrak Downeaster has expanded its carry-on bike program and is now accepting

bicycles from all Downeaster stations in Maine, New Hampshire and Massachusetts.

Newly installed luggage racks that convert to bike racks make it possible to roll bikes on board from any
Downeaster station, then secure and store them on the train. Previously, bikes had to be stored in a
special car, restricting access to only a few stations. Now, standard full-size bicycles may be carried on
at any Downeaster station and stored in the designated racks, as long as the front wheel is removed.
Bicycle space is limited to four per train, and a specific bike reservation is required in advance of travel.

A nominal bicycle fee applies.

“NNEPRA and Amtrak have been working to improve bike access on Downeaster trains for a long time.
We are very excited that passengers from all Downeaster stations now have the ability to bring their
bikes on board,” said Natalie Bogart, Marketing Director. “This project could not have been
accomplished without the continued support of the bicycle community and the partnership with Amtrak

to modify the current train equipment.
About the new Amtrak Downeaster Carry-On Bicycle Program:

e Space is limited and advance-reservations are required for the passenger and the bicycle.
o When booking a ticket on Amtrak.com or via the Amtrak app, an icon with a number of

spaces available will display if bike space is available.

Northern New England Passenger Rail Authority


http://www.amtrakdowneaster.com/
https://www.amtrak.com/bring-your-bicycle-onboard
file:///C:/Users/patricia.NNEPRA/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/Microsoft/Windows/00819419/Desktop/Press%20Releases/2020/August/Pets/www,amtrak.com
https://www.amtrak.com/get-mobile-application-and-access

o Proceed 'Add Ons' step to add bikes to a reservation.
o A bike reservation can be added to an existing reservation by calling 1-800-USA-RAIL.
e Passengers traveling with bikes are encouraged to arrive at the station at least 15 minutes prior
to departure.
o All panniers and bags attached to your bicycle need to be removed and consolidated

before boarding.

For more information about Amtrak’s Bike policy, visit Amtrak.com.
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